


































GTE TELEPHONE OPERATING COMPANIES TARIFF FCC NO. 1
25th Revised Page 28

In lieu of 24th Revised Page 28
Cancels 23rd Revised Page 28

Issued:  March 9, 2001 Effective:  March 10, 2001

FACILITIES FOR INTERSTATE ACCESS

2. GENERAL REGULATIONS (Cont'd)

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.5 Performance Commitment Program

All refunds under the Performance Commitment Program will be provided as a credit adjustment to the customer's bill.

(A) Performance Commitment Program - Provisioning

The Telephone Company assures that orders for FIA will be installed and available for customer use no later than the Service
Date as referenced in Section 3.2.1, Service Date Intervals.  The failure of the Telephone Company to meet the service date of
an order will result in the refund of all NRCs associated with that order.  The GTOCs' liability for failure to meet this commitment
is limited to the refund of the NRCs for the order associated with the missed Service Date.

The Performance Commitment Program - Provisioning does not apply:

1) when failure to meet the Service Date occurs because of conditions listed in 2.1.3(H) or due to actions of the
customer.

2) to Special Construction as provided in Section 10.

3) when the Telephone Company is not the Access Service Coordination Exchange Carrier (ASC-EC) and the Service
Date is not met by the LEC acting as ASC-EC for its portion of the service.  See diagram below for indication of when
the GTE NRC refund will apply:
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4) (Reserved for Future Use.)

5) to Expanded Interconnection Services as provided in Section 17.

6) to Optical Networking Access Services as provided in Section 20.

7) to the Expedited Due Date as provided in Section 3.2.2(E).

8) to GTE DSL Solutions as provided in Section 16.6.

9) to ATM Network Service as provided in Section 16.7.

10) to HiBAC Service as provided in Section 16.8.

(B) Performance Commitment Program - IC Desired Due Date for PIC Installation

The Telephone Company assures that the IC Desired Due Date (ICDDD) for PIC Installation, as set forth in 6.5(K), will be
provided as negotiated.  The failure of the Telephone Company to meet the ICDDD will result in the refund, to the IC's end
user/agent customer, of the Nonrecurring Charge for Primary Interexchange Carrier, as set forth in 6.5(L).

(X)  Under authority of Special Permission No. 00-020 of the FCC, material currently in effect was reinstated under Transmittal No. 1307, effective March 7,
2001.

(This page filed under Transmittal No. 1308.)

Director � Tariffs
600 Hidden Ridge Irving, Texas 75038

(T)

Refund    Refund
applies    applies
 
Refund    Refund
applies    does not
                  apply 






